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SAAS Munis Environment Login

This document details the steps necessary to access the Tyler Technologies SAAS Munis
hosted SAAS environment. The SAAS Munis environment is accessed through the Tyler Munis
Dashboard web front-end.

Usernames:

All users who require access to the SAAS Munis environment will be given a SAAS user
account. SAAS user account usernames are prefixed with a four digit site number followed by
the first letter of your first name and your complete last name. For example, our site number is
‘6036’ and the user was ‘Joe Smith’ the SAAS username would be ‘6036jsmith’. Remember the
site number specific to our site 6036.

The initial password is ‘NeedNew1’. You will be asked to change this and choose your own
password the first time you connect to the SAAS Munis environment. Passwords must contain 8
characters with at least one uppercase letter and one number.

Connecting to the F5 VPN
Procedure:

- Navigate to the following URL: https://secure.tylertech.com/
» Enter your Datacenter Credentials at the Secure Logon Screen —this will be your
6036 username and password
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Username
|6036jsmith |

Password




* Upon Login; you will be prompted to Download the Network Access Installer if it is
not already installed. If you do not see a prompt to download the software, please
click on the icon ‘Munis Client SSL Gateway’
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A new browser component is required

Please click on the Information Bar if it is displayed, and choose Install ActiveX control.
If your browser security settings prevent the installation, please select an option below.

Install the new browser component and continue

Continue, but do not install the new browser component

This website wants to install the following add-on:
‘InstallerControl.cab’ from 'F3 Metworks Inc',

What's the risk? Install |-

* If you see a pop-up alert regarding needing administrator permission, please hit
‘Continue’

Permission Required

Youll need to provide administrator permission to install this application

Cancel




* In order for the Software VPN to work, it must be able to inspect your system
configuration. Please select the option that will either always allow inspection or
grant access to this session only to proceed. Not all users will get this screen. It is ok
to proceed even if you are not presented with this pop up screen.

ﬁ The site "secure.tylertech.com’ is attempting to inspect your system
configuration.

This site is not on your Trusted Sites list.

< Add this site to your Trusted Sites list, and always allow
inspection from this site.

2 Allow this site to inspect your system for this session only.

< Do not allow this site to inspect your system, and do not connect
to this site.




* Once the software is installed; you will see a new screen that provides connection
status, traffic type, connection duration and an option to Disconnect
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Disconnect
Connection duration: 00:00:03

MNetwork Access

- Network Tunnel

- Optimized Applications
Total

+ Show details

» The new connection screen will then load, and from here you will select SaaS
Dashboard.
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Q Saas Dashboard
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» Selecting SaaS Dashboard will bring you to the second login screen. Here again you
will enter your 6036 username and password

[Login]
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o tytelcgr!;es Munis SaaS Dashboard
User: | Client: . | Name:

Status:

Account Information

Username:

Log In

Note: You do not have to put datacenter\ before your usemame.

* After hitting Log In, the Munis SaaS Dashboard screen will appear and from here
you need to select Live —v11.2.
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Welcome 6036gschjang! [ Log Ou
Your Munis password expires in 89 day.
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User: 6036gschjang | Client: MUB036 | Name: Government Of The United States Vi

gin Islands, VI

Select an environment
Name Description
Testvi1.2 Test Database

Train - v11.2 Train Database

Live -v11.2 Live Database

Note: You must login to this page first. If you do not you will not be prompted to change your password. Direct shoricuts to a dashboard page will not allow
users to change their password, or notify the user if the password has expired.

* You should now see your Munis Dashboard.

mich

= TVER MENU

Government of the United States Virgin Islands, VI - LIVE

"' Tyler Dashboard

b v B Government of the United States Virgin Islands, VI - LIVE Tyler Menu

* If you get any pop up boxes to enter your password, you must put DATACENTER\
and then your 6036 username and password in order to continue.

When prompted for login credentials enter ‘DATACENTERY’ followed by your username. See the example below.

Windows Security ‘H X |

Connecting to yvwIndash0l.tylertech.com.

[ DATACENTER\L234jsmi ]

Domain: DATACENTER
Remember my credentials




